M°Decugall myAccount

myAccount Customer Portal

User Guide | 2025

This document is set out to assist you with navigating myAccount. If you require additional
assistance, please contact portalsupport@mcdougallenergy.com.
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Register for myAccount

To register for the myAccount customer portal, you must be a current account holder with
McDougall Energy. The sign-up page can be found at: https://www.mcdougallenergy.com/ or
www.mcdougallenergy.com/myaccount

Encountering errors when trying to register?

If you have made multiple attempts to register with different phone numbers or invoice numbers
and have double checked that your Customer ID is correct, and are still experiencing issues,
please contact portalsupport@mcdougallenergy.com.

1. Visitwww.mcdougallenergy.com/myaccount & click “Sign Up.”

To register for myAccount must already be a McDougall Energy customer. Please ensure
to have your Customer ID available for an easy sign-on. This can be found on your most
recent invoice, customer statement or delivery slip.

M®Deugall 1) Account

Welcome to the myAccount Customer Portal

If you have an existing account, click here. If you wish to sign up for an account, click here.

Signin

Reset my password

myAccount online customer portal allows McDougall Energy customers to:

View & Print Invoices & Statements « Order Fuel * View Proof of Delivery « View Sales Orders & Shipment Details « Manage Your Fleet
View Estimated Tank Levels - Manage User Accounts = Build Custornized Reports

- and more!
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2. Enteryour “Customer ID” and either a recent invoice number or your primary contact
telephone number. Then click “Submit.”


https://www.mcdougallenergy.com/
http://www.mcdougallenergy.com/myaccount
http://www.mcdougallenergy.com/myaccount
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Verify Customer ID and either Phone Number or Recent Invoice Number

To register, please provide your Account Number/Customer ID and either your primary phone number or a
y ¥ or
recent invoice number.

Customer Statement: Invoice: Delivery Slip:
Click here for a statement example. Click here for an invoice example. Click here for 2 delivery slip example.
Account Number /
Customer 1D

Phene Number
-OR-

Invoice Number

By clicking submit. you are accepting the terms and conditions located here.

o>
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3. Ifyour account has been found, a “Great News” message will pop up. Click “Click here to
continue.”

M®Deugall 1 /Account

Great News!

Your account has been verified and you're st up with an account for our myAccount Customer Portal, Please click the button below to
complete the login process.

Click here to continue

Copyright & 2025 McDougall Corporation - All ghts reserved M¢Dougall
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*If you receive an “Oops” message, the account was unable to be located.

Please try to register again either with a new phone number or a different invoice
number and double check that your Customer ID is correct with the correct number of
digits.
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Tip!

Before entering a password, you will need to verify your email address. Enter your email in

the “Email Address” field & click “Send verification code.” *Do not close your browser
window.

Once you click “Send Verification Code,” you will have only 5 minutes to obtain and verify the
code. After the 5 minutes, you will need to click “Send verification code” again and us the new code
that will be sent.

If you do end up accidentally closing your browser window to myAccount, you will need to click
"Send verification code" again before you are able to move onto the next step & create a password.

5.

M<Dougall MyAccount

4 Go back

Send veyification cogde

New Password

Confirm New |

Please activate your registration using the emailed
verification code immediately upon receipt, to avoid
expiration.

Password Requirements

Passwords must be 8-64 characters in length,
containing 3 out of 4 of the following:

A lowercase letter

An uppercase characters

A mvimnbae A 0y

You should receive an email from McDougall Energy in your inbox (or junk mail) that
contains your verification code. Copy and paste your verification code into the Verification
Code field & click “Verify Code.”

McDougall Energy account email verification code

Microsoft on behalf of McDougall Enes
*® gal
L= .

Verify your email address

Your code
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4+ Go back

New Password

Confirm New Password

Please activate your registration using the emailed
verification code immediately upon receipt, to avoid
expiration.

Password Requirements

Passwords must be 8-64 characters in length,
containing 3 out of 4 of the following:

Allowerrase latter

6. Onceyour email has been verified, you can now create a password using the details found
on the “Password Hint” section and click “Create.”

4 Go back

Change e-mail

9

Please activate your registration using the emailed
verification code immediately upon receipt, to avoid
expiration.

Password Requirements

Passwords must be 8-64 characters in length,
containing 3 out of 4 of the following:

A lowercase letter
An uppercase characters
A number (0-9)
One special character, such as ! @ or »
7. You are now ready to log in and begin using myAccount! Ensure that you keep your
username (email address associated with your account) and password in a secure location

for use when logging in to your account.

To begin using myAccount, visit www.mcdougallenergy.com/myaccount & click “Sign In.”
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Change your Password

1. Navigate to myAccount. Click the “reset my password” button.

Me Do ugall , yAccount

Welcome to the myAccount Customer Portal

if you have an existing account, click here. ¥ yeau wish to sign up for an account, click here

Reset my password
o]
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2. Please enter your email address into the highlighted field. Confirm that you are entering the
email address linked to your current account. click on the “Send verification code” button.
Do not close your browser window.

Tip!

Once you click “Send Verification Code,” you will have only 5 minutes to obtain and verify the
code. After the 5 minutes, you will need to click “Send verification code” again and us the new
code that will be sent.

If you do end up accidentally closing your browser window to myAccount, you will need to click
"Send verification code" again before you are able to move onto the next step & create a
password

Please activate you
verification code imi

ation using the emailed
ly upon receipt, 1o avoid

aract
A s 9
One special character, such as! @or #

ComengP & 2000 UcDougad Covparwnen - 48 ghs resreed M Do
ugall g =
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3. Youwill receive an email to the associated email from “Microsoft on behalf of McDougall
Energy” with your verification code. Please make a note or copy the code for use in the next
step.

4. Inputthe code that was sent to your email into the "Verification code" field. Ensure that no
additional spaces are added and that the code matches the one in the email. Click “Verify
Code.” Once the code has been verified, click “Continue”.

a8 BCEO08 YOur Fagistration using the smalied
erification code immediately Upon receipt to.avokd
expration

G>»r> 8T
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5. Onceyour email has been verified, you can now create a password using the details found
in the “Password Hint” section. Click “Continue” to save your new password.

M*Dougall Account

Copergn £ I Wit (s Mg rwpend

MDougall g,
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6. Success - Your password has been updated, and you can proceed by signing in to your
account using your new password.
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Order Fuel

1. Onceyou sign in, you will be directed to the homepage of myAccount. Click the "Order
Fuel" button located on the screen to start the process.

Did you know you can view & monitor your estimated fuel supply?

Balance Summary

Switch to automatic delivery by contacting us or calling
and start monitoring your estimated fuel levels today!

Current Balance .
As a non-automatic delivery customer. a minimum order of 450L is

required, Any order below the minimum may be subject to a Low Volume

$370‘57 Eee as of April 8, 2022,

paymenc e (SN

RECENT ACTIVITY

Balance Forward $370.57
New Charges this month $0.00
Payments Received $349.37

See More

myAccount Details 1 wanage my

Account and Payment
Mailing Options Options

Account status: ACTIVE

2. Click the “Location” dropdown to select the location you’d like to order fuel.
M®Deugall 7y Account

Notices | Help

ﬁ Invoices Statements Deliveries myAccount Contact

Order Fuel Deliery History

( A Low Volume Fee will be charged to any orders below 60% of your tank's capacity or 4501, whichever is smaller. )

To place a fuel order. please provide us with the following information:

Location MAIN - Diese| Dyet! M

Please note that delivery dates vary by region. Exact timing of your delivery depends on when your request s submitted relative to delivery
schedules. As a result, delivery may occur 5-7 business days after your request is submitted.

Type of Praducts: ® Fuel
Current Estimated Fuel Level N/A

if yourd ke to see an estimate of your
current fuel level, regiscer for Autametic

Delivery and be covered by our No Run
Out Guarantee.

Product DIESEL DYED - 10000018

Fill Tank ]
_OR-

Litres Needed

Minimum of 4504 required

(or less than 60% of your tank's
capacity)

Current Tank Level (%)

Pease indicate the percentage of
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3. Click the "Fill Tank" field or enter the amount of fuel needed if known in the “Litres Needed”
section.

MDougall /1)y Account

s | it

#f Invoices Statements Deliveries myAccount Contact

Order Fuel bty

( A Low Volume Fee will be charged to any orders below 60% of your tank's capacity or 450L, whichever is smaller. )

To place a fuel order, please provide us with the following information:

Location MAIN - Diesel Dyed! B

Please note that dellvery dates vary by region. Exact timing of your elivery depends on when your request is submitted relative to delivery
schedules. As a result, delivery may occur 57 business days after your request is submitted.

Type of Products: ® Fuel

Current Estimated Fuel Level A

product DIESEL DVED - 10000018
Fill Tank o
-OR-

Litres Needed

Important Note: If you are an Automatic delivery customer, the only option available will be "Fill
Tank." Please select this option if this pertains to you.

4. Enter the current estimated tank level (percentage).

Type of Products: @ Fuel
Current Estimated Fuel Level /A
I you'd like 1o see an estimare of your

current fuel level, register for Automatic
Delivery and be covered by our No Run

Qut Guarantee.

Product DIESEL DYED - 10000018
Fill Tank

-OR-

Litres Needed (1]

Minimum of 450L required
(or less than 60% of your tank’s
capacity)

Current Tank Level (%) s

Pleage indicate the percentage of
product you SUSPECT remains in your
tank at time of order

I your request is urgent, please contact

the location nearest you.
Find a Location

Submit Order
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5. Once you have confirmed your information above is accurate, please click the "Submit

Order" button.

Type of Products:
Current Estimated Fuel Level

If you'd Iike to see an estimate of your
current fuel level, register for Automatic
Delivery and be covered by our No Run
Qut Guarantze.

Product
Fill Tank
-0R-

Litres Needed

Minimum of 450L required
{or less than 60% of your tank’s
capacity)

Current Tank Level (%)

Please indicate the percentage of
product you suspect remains in your
tank at time of order.

If your request is urgent, please contact
the location nearest you.
Find a Location

Submit Order

® Fuel

N/A

DIESEL DYED - 10000018

| 1d

Ifthere is already an open order associated with your account, the details will appear in the section

below.

Current Tank Level (%)

Plesse indicate the percentage of
Product you suspect remains in your
tank at ime of ord

fyour request s urgent, please contact
the nearest you.
I

Submit Order

Open Orders:

Ship To: 241312 - Furnace il
Order #

Ship To: 241312 - Furnace Oil
Order #:

10
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6. Onceyour order is submitted, a successful screen will be displayed, confirming that your
order is being processed & you will receive an order confirmation email in the inbox
associated with your account, confirming your request.

ﬁ Invoices Statements Deliveries myAccount Contact

O rd er FU e I Delivery History

Success, your order is currently being processed!

Copyright © 2025 McDougall Corporation - Al rights reserved M<Deougall

ques
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Confirmation: Order Request

-]

Thu 5/29/2025 11:16 AM

Thank you for your order with McDougall Energy. We take pride in delivering reliable, safe, and efficient service to meet
your energy needs.

Order Summary Details
Location: 100 Example Road
Product: 800L of PROPANE
Order Date: April 1, 2025

Important Information:

+ Delivery may take 5-7 business days due to defined delivery routes and schedules in your region.
+ As stated on the Order Fuel page in myAccount, a Low Volume Fee will be charged to any orders below 60% of
your tank's capacity or 750L, whichever is smaller.

If you have any questions about your order or delivery schedule, please contact our team at
portalsupport@mecdougallenergy.com. For more information, including updates and order history, visit our myAccount
portal.

Thank you for choosing McDougall Energy for your fuelling needs!

mcdougallenergy.com
1(800) 461-0512

11
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Registering a Credit Card

1. Navigate to the homepage of myAccount & click the "Payment Options” button.

Did you know you can view & monitor your estimated fuel supply?
Ba Eance SU mma ry Switch to automatic delivery by contacting us or calling
and start monitoring your estimated fuel levels today!

Current Balance y 2
AS a non-automatic delivery customer, a minimum order of 450L is

required. Any order below the minimum may be subject to a Low Yolume

$0 00 Eze as of Aprl 8. 2022
u

Payment Due: N/A

RECENT ACTIVITY

Balance Forward $0.00
New Charges this month 30,00
Payments Received 30.00

Payment Optigns

myAccount Details

Manage my
Account status: ACTIVE Mailing Options Options

2. Ifyour account has been given access to register a credit card, you will see the Credit Card
Registration section on the Payment Options screen. Please click the "Register Credit
Card" button.

Payment Options

acDougall Energy CustoAers 2an ehoose Trom & varisty of payment methods, inchding:
* Credit Card
* Fre-authorized payments
+ owline Banking: Onling payment tiough your finantial institution
* inPerson; ALyour local McDougall Energy Office

mecepted creait o WG @D

For Payments
+ tesht card ieformason @ o stz far S e RS, FEgEEEN st U

Tomake a single. one-time payment with a credit card, chek the bueton below.

Make Credit Card Payment

Credit Card Registration
& By regimering 2 credh caed, you ane egrreing M & presuhorked paymens plan

Custcmers.can regster theer credit card with McDougall Enengy with aur secure registration process. To begin, please ciick the buston below,

Currert Payment Term: N30
Far mare Informatian ar to make changes to your payment aptions, please ca o speak to a credit representative, Qur hoars
of operation are, Monday to Friday, SAM-5P M EST,

If you believe you should have access to register a credit card, but are unable to see the Credit Card
Registration section on this page, please contact portalsupport@mcdougallenergy.com.

12
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3. Click"See terms and conditions". Review the terms and conditions & click the "l agree to
Terms and Conditions" field.
M®Dougall 1) Account

—

ﬁ Invoices Statements Deliveries myAccount Contact

Register Credit Card

Prigrto beginning the registration process, please read and agree to the Terms and Conditions below.

By selecting this box, | agree to the following Terms and Conditions.

See'terms and conditions ‘

Copyright © 2025 McDougall Corporation - All rights reserved MeDougall
tmena

g -
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4. Complete all the required fields under “Billing Address” and click “Continue.” Please ensure
the information matches the billing address associated with the Credit Card you are looking
to register.

See terms and conditions

Billing Address

Given Name*

<4+

Surname™*

Street Address™

<+

City*

Province*

Postal Code™

Country™

CA v

Ernail

<+

Continue Cancel

<4—
<4+
<4
=3

13
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5. Enteryour Credit Card Number, Exp. Date (month/date) and Card Code (CVC) for the card

you wish to register.

Card Information

F...,.j]]‘-%gr-.ga 78 9012 3456

Exp. Daie # Card Code

Please note we only accept Visa or MasterCard.
6. Once the information is confirmed, please click the "Submit" button.

wsal 4007 0000 0002 7

10/28 110

7. Once your Credit Card information has been submitted, a message should appear
indicating that the Credit Card registration was successful. Click "Return."

P — :' li!)'r\uuvulu.
Notices Help
ﬁ Invoices Statements Deliveries myAccount Contact
Register Credit Card

Your credit card has been successfully registered.

For more information, to process a payment or to make changes to your payment options, please ca o speak to a credit
representative. Qur hours of operation are, Monday to Friday, 8AM-5PM EST.

Copyright @ 2025 McDougall Carporation - All rights reserved M°Dougall s |
Privacy Policy | TermsofUse | Help | ContactUs | Vertrax EwERGY Courasus | "
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8. When navigating back to the Payment Options screen, a red statement should appear, “a
credit card has already been registered for this account” indicating that a Credit Card has
been successfully registered to the account. After your Credit Card has been added, your
payments will be made automatically on your next statement as per your preauthorized

1

N\

1]

-

I

payment plan terms.

I A T e S I P AR TE T LT A I TR 1 AT e

* In Person: At your local McDougall Energy Office

Accepted Credit Cards: v’sA @_,

For Payments

* Credit card information is not stored for one time payments, registration is not required.

To make a single, one-time payment with a credit card, click the button below.

Make Credit Card Payment

Credit Card Registration

= By registering a credit card, you are agreeing to & preauthorized payment plan.
A credit card has already been registered for this account.
if you wish to make changes, please contact one of our credit representatives a

Customers can register additional credit cards with McDougall Energy with our secure registration process. To begin, please click the button
below.

Register Credit Card

Current Payment Term: N30
For more information or to make changes to your payment options, please ca
of operation are, Monday to Friday, BAM-5PM EST.

o speak to a credit representative. Our hours

Contact Us

Copyright @ 2025 McDougall Corporation - All rights reserved M°Dougall
i

H Pt
Privacy Policy | Terms of Use | Help | Cantact Us | Vertrax Bhogiscini im0

ugall myAccount
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Making a Credit Card Payment

9. Onthe home page of your account, click "Payment Options."

your

Balance Summary

Sheltc I auitomansc delevery by LONEACING (5 O CAg
S0 1 ST O &Lmted fued evelt toddat
Current Balance

Az ano deitvery ausiomer. & of 5l s

reguined, Any orler below the minemum may be subject 10 4 Low Voleme
580 33 Eex s of Aprd &, 2022
[
RECENT ACTIVITY
Batance Forwand fLRE]
Hew Charges this month oo
Payraanti Bachived Lot

10. If your account has been given access to pay via credit card, you will see the Make a Credit
Card Payment section on the Payment Options screen. Click "Make Credit Card Payment".

Payment Options

BT g e 4L e L Pt B 8 s OF Bttty s

* Coing fimsing: O Farymse Srough o Anannisl mton
» i Parion: &€ your locsl bisTiougel gy CFfce

e s cese WISA S8

Credit Card Registration

=y S S S g

CAAROITETS G D T DO 00 WAL Ao ey WAL B ORI GENe . T3 Dy P T e i B

Carrere Raymans, Tavme NID

For oacers indrmation o1 i sk charge o yous puayesaed G06onL, pasts ca o gl 80 3 o g sty s B
o BT e Mirdiy 18 BNy BARLSRU 151

If you believe you should have access to pay via credit card, but are unable to see the Credit Card
Payment section on this page, please contact portalsupport@mcdougallenergy.com

11. Click "See terms and conditions". Review the terms and conditions & click the "l agree to

Terms and Conditions" field.
Mf?"_‘{ﬂ_’" myAccount

Notices | Help

ﬁ Invoices Statements Deliveries myAccount Contact

Make Credit Card Payment

Prin o making a payment. please read and agree to the Terms and Conditions below.
1 aggee to Terms and Conditions

Seeterms and conditions

cancel

Copyright © 2025 MeDougall Carporation - All righes reserved M<Dougall e |
PovacyPolcy Istmsoflse Hale |Cooactlls | Vervsx tmimay i, =
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12. To make a custom amount payment, click "Enter Payment Amount" and complete the
Amount field. Please enter a description of the payment in the comment field.
E.g. partial payment for invoice (0000017)

ﬁ Invoices Statements Deliveries myAccount Contact

Make Credit Card Payment

Praor 10 making a payment. phease fead and agree 1o the Terms and Condetions below.

| agree to Tesms and Conditions

See terms and canditions
Enter the paymMEnt SMmolwnt and 4 COMMent describing the intent (&.8, involce number).

Mote: Payment(s) may take up to three business days 1o reflect on an account,

& Entor Payméent Amoant
Sitect Irvodce{s)

Enter Payrment Amount

Ammigeng *

Cofmament *

<
<
—

13. To select a single or multiple invoice(s), click the checkbox(s) of the specific invoice(s) you
would like to pay. Click "Continue" once you have made your selection.

Make Credit Card Payment

Prior to making a payment, please read and agree o the Terms and Conditions belaw.

B3| agre to Terms and Conditions

See terms and conditions
Enter the payment amaunt and a comment deseribing the intent (e.8. involce numben).

Mote: Paymentish may take up to three business days to reflect on an account,

Enter Payment Amount
& Select Invoice(s)

Select Invoices

Selsct Al invaices

Inenice

ATIGLIRT *

Commeni ®

ARG 04T

— -

17
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14. Complete the required fields for your billing address & click “Continue”. Ensure the address
matches the billing address associated with your Credit Card.

Cabyieft NS

jobn

Surmame®

Do

Street Address®

100 Example Rd

cEy”

Enmmide Towwm

Proinie®

Postal Code®

AUA TAY

Country®

Ernail

-

Copyrighs © 1039 McDougell Corporation - Al righty resenand M=Dougall
BrfeicyPoley  Tiredollhe | Hels Conieilly Weowr 2222222222020 gmases

15. Enter your Credit Card Number, Exp. Date* (month/date) and Card Code (CVC). Once you
have entered your information and ensured it is correct, click "Submit".

w4007 0000 0002 7

10/28

=l ]

10

]
9
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16. An email confirmation will be sent to you, and the screen below should indicate that a
payment has been successfully processed.

ﬁ Invoices Statements Deliveries MACCOWNT Contact

Make Credit Card Payment
Your payment has been successfully processed,

Flyyments made will be refledted on your B0ead within 3 Dudine s days.
Pl save the foliowang for pour reconds

Reference Number: 0
Datw; ZOF5-04-02
Amount: B4.75
Payennt Note: .

For more dormabion, please ca 3 speak to a credit representative. Our bours of operation ane. Monday 10 Fricley, BAM-SPR
EST,

Copyright © 2SS Moliouged Torporsnan - A8 righn resed M Dougall
Eriopty Pabey  Tarma of e | Hele  Covtedt Us | Vers (R LR

s, =

Copy of the email:

JOHN DOE
Your paymant was successiully submitted to McDougall Energy Inc
Pleasa nota that il may lake up lo 3 business days for tha paymant to reflect on your account

Please save the following for your records

Biller: McDougall Enargy Inc
Account: -

Amount: $84.75

Date: 2025-04-02
Confirmation: 0

Naote:

For further details, or to make changes to your account pleaze call 1 (877) 849.2588
DOur howrs of operation are Bam-5pm, Monday-Friday, Easler Standard Tima

McDougall Energy Inc.

Stalion Tower, 421 Bay Street, Suite 301
Saul Sie. Marie OM

PRA XY

T: 1 (800} 461-0512

W v medougallenengy com

M®Deougall e

ENERNG

Please note that payments may take up to 3 business days to reflect on myAccount.

19
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Register for E-Billing Notifications

1. To sign up to receive electronic invoices or statements, navigate to "myAccount" in the
header & click "Manage myAccount" tab in the drop-down options.

M°Deugall ) Account

ﬁ Invoices Statements Deliveries myAccount Contact

Manage myAccount

Balance Summary Estimated Fut

(Automatic Delivery customer

Current Balance
Estimated fuel remaining at ting: 0%
location:

$168-37 o

Fuel Last Delivered:
N/A

; =
Payment Due: Choose location from drop down
list below:
RECENT ACTIVITY
MAIN- v
Balance Forward $16837 5
*Please note that this s only an

New Charges this month $0.00 estimate. For an accurate fuel level

2. Inthe new page, click the "Send statements and invoices by email" field and then “Save
Changes" to confirm your selection.

Go Paperless

If you wish to start receiving your invoices and statements by email, please confirm your contact details, check the “Go Paperless” box below,
and click the “Save Changes” button.

If you have not received an Invoice or Statement within 30 days of choosing to “Go Paperless” please contact us at
portalsupport@mcdougallenergy.com.

NOTICE: A fee applies to paper statements and invoices sent by regular mail.

Send statements and invoices by email

Save Changes

3. Ifyou wish to update a customer who is already registered under the Contact Details, click
the "Update" button.

Contact Details

If you wish to change the email contacts associated with your account and where your Statements and Invoices are sent, please update your
email information below.

FirstName  LastName  Email Send Statement Send Invoice

First Name Last Name UPDATE DELETE

Copyright © 2025 McDougall Corporation - Al rights reserved Me<D-. I
o s, -
Rrageiat o i, | =

] =i

Privacy Policy TermsofUse Help ContactUs WVertrax
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4. To send paperless statements or invoices, click the "Send Statements" and/or “Send
Invoice” checkbox. Once you have confirmed your selection, click “save”.

Contact Details

If you wish to change the email contacts associated with your account and where your Statements and Invoices are sent, please update your
email information below.

First Name Last Name Email Send Send
Statement Invoice

First Name Last Name test@mcdougallenerg - - SAVE DELETH
Add a new contact

5. To add a new contact to the account to receive electronic copies of invoices and/or
statements, click "Add a new contact."

Contact Details

If you wish to change the email contacts associated with your account and where your Statements and Invoices are sent, please update your
email information below.

First Name  LastName  Email Send Statement Send Invoice

First Name Last Name UPDATE DELETE

6. Complete the "First Name, Last Name & Email” field. Click "Send Statement” &/or “Send
Invoice” depending on which you would like them to receive. Click “Submit” to finalize your
changes. You have now successfully updated your account to send paperless invoices &/or

statements.

New Contact

First Name

New First Name

Last Name

New Last Name

Email

Send Statement Send Invoice
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Print Statements

1. Toview and print statements on the myAccount customer portal. Click the "Statements"
header in the main navigation menu.

M®Dougall 1, Account

otices Help

ﬁ Invoices Statements Deliveries myAccount Contact

Balance Summary

Current Balance myAccount Customer Portal

Helping you make better

$12,787-57 business decisions

Payment Due:

2. Click the drop down to select the appropriate “Month” and “Year” of the statement you'd
like to view. Once you have chosen your desired month, click "View."

Statements

To view a Statement, select the month and year and click “View". The Statement may take time to load.
Understanding your Statement:
You will notice a horizontal table at the bottom of your Statement that reads “Invoice Aging as of May 12 2025". Invoice Aging is a reflection of

your current outstanding balance as of the date you are viewing the Statement. The information included in the body of the Statement and
under the “Balance” section will only reflect the activity within the month you are generating a Statement for.

April ~ 2025 =

3. Anew window will open in your browser. From here you can either save the statement to
your device or print your statement as a PDF.

= statements

M°Deougall

ENERGY

Station Tower 21 Bay St
e

. sun
Saut Sto. Mare, N PEA 11

v

MCDOUGALL ENERGY ING.
STATION TOWER 421 BAY STREET. SUITE 301
SAULT STE. MARIE. ON PBA 1X3
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Print Invoices

1. Toview and print Invoices on the myAccount customer portal. Click the "Invoices" header in
the Main Navigation Menu.

M®Deugall 7 Account

otices Help

A Invoices Statements Deliveries Reports myAccount Contact

Balance Summary
Current Balance myAccount Customer Portal

Helping you make better

$3,081 -40 business decisions.

Payment Due:

RECENT ACTIVITY

Balance Forward $3,081.40
New Charges this month $0.00
Payments Received $4,297.79

See More

2. Filter and navigate to the invoice you are looking for and click the "Print" icon next to the
invoice number.

Summary Export Summary: @ All O Current Page ®CV O PDF
Invoice # Date Site Quantity (L) Subtotal TotalTax Total Print O E
2025-02-21 1,008.9 $610.39 $220.49 $830.88 @ E O
2025-02-14 699.3 $420.98  $152.55 $573.53 @ B O
v 2025-02-13 562.2 $340.13 $122.86 $462.99 @ E O
' 2025-02-13 403.3 $244.00  $88.14 $332.14 @ E o
2025-02-10 1,276.1 $766.93  $27822  $1,045.15 @ E 0
2025-01-31 841.3 $481.23  $18025  $661.48 @ E [m]
2025-01-30 623.4 $355.34  $133.41 $488.75 @ E O
2025-01-28 13394 $763.46  $286.63  $1,050.09 @ E (m}
2025-01-23 1,195.6 $691.05  $257.10  $948.15 @ B ]
2025-01-22 6139 $356.06  $13217  $488.23 @ E m]
Results: 10 ~ 21-300f62 «| 1|2 B 8 8| T |
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3. Anew window should open with your invoice copy. You can then save the invoice to your
device or print your invoice.

McDgugall Reference No.:

Date: 02/14/2025
ENERGY Due Date: 03/10/2025
Customer ID:
McDougall Energy Inc. Currency: CAD
Station Tower 421 Bay Street, Suite 301 HST#:

Sault Ste. Marie, ON PGA 1X3

BILL TO: SHIP TO:

CUSTOMER REF. NUMBER TERMS VENDOR REF.

SO TYPE ORDER NUMBER SHIPMENT NUMBER LOCATION
I O e
NO. PRODUCT DESCRIPTION QTy. UOM UNIT PRICE EXT. PRICE
1 10000026 PROPANE [ LTR 0.60201 420.98
Ontario Carbon Propane Lloiaos 0.12380 86.57
Taxes Sub-Total: 0.123800 86.57
Sub-Total: 0.72581 507.55
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Print HST Summary Information

1. To access your HST Summary invoices on the myAccount customer portal. Click the
"Invoices" header in the Main Navigation Menu.
M Dougall ), Account

oo (D

ﬁ Involces Statements Deliveries Reports myhccount Contact

Balance Summary

Cuiresit Balince myAccount Customer Portal

Helping you make better

$3'081 '40 business decisions.

aymen oue:
e =0
RECENT ACTOVITY
Balarce Forward $3.081.40
hew Charges this month $0.00
Paymenis Receved $4.T97.79

See More

2. Selectyour start date and end date of the period you would like to see as well as specific
sites or products.

Invoices
Search
St Date ng Duate <O - WONE #
Taarch
e P
-
SUETIFTArY Export Summany: @ Al Currerd Fage & O m-
Inkce @ Date Sae Quantfy  Subtotsl TotelTax Total Prinit H
(18]
a1 20254 TR a0 $50000  BESO0 $SES00
bt 2% BN - 7 1.0 $2%000 $29%0 529990
A H02% MR - 78 10 $38.10 $385 3.7
Ad 202% A L ) 2418 LT #3178
AR 0 [T L a $0.00 3000 $0.00
Al 029 (¥ ™ 10 $0.00 $0.00 $0.00
AR : [y ! s $165 m
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3. Select the format that you would like to export the report either as a CSV or PDF document,

4.

and Click “Export”

Summary

Irvnice & Date
At 005
T

g prar
A mae
"

Al 025
i

[y

[YTOLAp

BRI . T

Export Summady. @ Al

Quantiy
[1%]

Curreni Page & 5 Pni_
Subtotsl  TotalTax Total Print E
FE00.00  BES.00 $555.00
L P ¥ $255.50
%) $185 331,75
{21 165 s
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
128 15 831

If you export the data as a .pdf file, a new screen will open with pre-populated total HST

amounts.

M°Deugall
[ N i n G Y

ment Location
Name

McDougall Enengy inc

Stavon Tower 421 Bay Sireet. Sune 301
Sault Ste Mare ON PEA 1003

HSTE BN 12098-5767

POBOL# Line

Product

HST Invoice Summary

Customer D c
Start [ — 2024
End Date: FatPa)

Quantity

Sub Total Tax

Furrusce Od

FURNACE O

Total Fuel Tax $0.00
Total Bators HST 3
Total HST

Lime Totad L
Irrwodce Total

Invoice AR 2008 Furnace O

HEATING OiL WATER
HEATER RENTAL

Total Fuel Tax 5000
Total Befors HET

Total HST 3388
Lime Total

Imvvoice Totsl

Furnace Od

OiL APPLIANCE
ANNUAL
MAINTENANCE

Total Fuel Tax | ]
Total Before HST —
Total HST

Line Total &
Invoice Total o=

Furnace OF

LABOUR CUSTOMER
BILLABLE SERVICE

Total Fuel Tax
Total Before HST
Total HST

Line Total &=,
Invoice Total

Summary Total

Total Before HST pe=
HST Total $167.69
Invoice Total ty A
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5. Ifyou export the data as a .CSV file, it will automatically be downloaded to your computer.
From there you will be able to calculate the HST total summary amounts using the column.

A B C D E F G H | J K L M
1 Dau Site Quantity ( Federal Te Carbon Ta Provinc:alETlHST Other Tax Total Tax Subtotal Total
2 AR - -+ € 272025 MAIN - . . 4 $0.00 $0.00 $0.00 | $65.00 $0.00 $65.00 ¢
3 ARl cec. . 4.o0f2025 MAIN - 1 $0.00 $0.00 $0.00 | $29.90 $0.00 $299 ¢ ==
4 ARK s & #2025 MAIN -° 1 $0.00 $0.00 $0.00 $365 $0.00 $3.65 o ¢
5 ARL ___ 4 _ _.72025 MAIN - . . 1 $0.00 $0.00 $0.00 $3.65 $0.00 $365 ¢ J
& ARK 772025 MAIN - 1 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ol
7 ARN® 1 72025 MAIN -~ 3 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 e ) 2
8 ARK T . W2025 MAIN - . . 1 $0.00 $0.00 $0.¢h $365 $0.00 $3.65 J
9 ARILLOUL. © 2025 MAIN- . 3317  $000  $0.00  $0.00 | $61.84 | $0.00 $61.84 ¢ }
10
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Print Detailed Cardlock Transactions

Please note that this report is only available to residential & commercial cardlock customers.

1. To access your detailed cardlock transaction information on myAccount, click the
"Invoices" header in the main navigation menu.
M“Dougall .\ Account

S

ﬁ Invoices. Statements Deliveries Reports mydccount Contact

Balance Summary
Current Balance rmyhecount Customer Portal
Helping you make better

$3,081 ‘40 business decisions.

Py ove: [T

2. Customize the “Start Date” and “End Date” to your desired time period. Once you have
selected the dates you desire, click the “Search” button. This will populate all cardlock
transactions from this time period.

Invoices
Search
$hart Dt tre e [
march
Sommary e - ] - |
oiocd  Dain Siw Chaanfity  Subbotsl TotaTan Totsl Prirt
1w

3. Selectthe type of file you would like to export this data, either as a .CSV or .PDF file. After
selecting the file type click the “Export Cardlock” button. The export will download to your

device.
Summary Export Summary: @ Al () Current Page @ CSV ) PDF _ n
Imvoice @ Date Site Quantity  Subtotal TotalTax Total Pfﬂ T -..1 3
{{§]
AR 2075 Mab - 12 3 4 $5425 N6 BE5 A6
A ) A 15254 43 §
& [TTT ¥ " § $20.70 §
A a BLAIN 37 LE2 #1950 154.0
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4. We recommend exporting your cardlock report as a .CSV. This will give you additional
options to filter though specific fleet cards or card types.

a ] <
Campary
LTS Hager
IS Fag
IO Maph,
2078 Mapgy
TS agpy L
WIS Happy
W22 Happy C
IO Py
WIS Mappyl.
PR gy £
[ -
0T Happy
LIS Hapey
IS Mappy
L7023 Happy L

3

L]

W

Urithmd

Coy

/]

Provines Time

"
Prcatt

REGULAR ]
BEGARI
BEGULARY

N

Wnitfrice Quaraty fabfotsl Fedesl Casbon  Proviessl Oerlas G3T 06T TomsiTen Grandlost
. 2

(-]

L]

myAccount

3

T

v

w

oM BAT IR an - L] am  Bm o
g L nw % L= M L} e fL=2) 28
(T T I VTR T A 1 a1 [ (T
(1] It 4 T 1 [ &1 M mn
L] na ne Ll L] i L] (L] e L
OME MY M 4m Am Le B AR W nw
0913 T M A 688 24 0 BB N M
0N M6 M AW M6 40 T T TR T
L e EL T8 838 1w L £ a7 -
B M4 IS 3 AW 1M [T T 11
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LTI T T T T T A By on
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View Estimated Tank Levels

Currently, fuel level details are only available to residential automatic delivery customers.
Customers with tank monitoring will see actual fuel levels while customers without tank monitors
will see their estimated fuel levels.

1. Loginto myAccount and visit the “Home” screen. Select the property/location for which you
would like to view the “Estimated Fuel Level.” You will note the estimated fuel level by
percentage as well as the Litre value.

M®Deugall ) Account

ENERG

cxces| vl

ﬁ Invoices Statements Deliveries myAccount Contact
Balance Summary Estimated Fuel Level
(Automatic Delivery customers only)
Current Balance
Estimated fuel remaining at this Estimated Remaining: 68% ‘—
$ location: e
617.44L
0.00

Fuel Last Delivered:
February 25, 2025

FaymentDUSNA Choose location from drop down

list below:
RECENT ACTIVITY
MAIN -
Balance Forward $0.00
*Please note that this is only an
New Charges this month $0.00 estimate. For an accurate fuel level
reading, please refer to your tank
Payments Received $683.77 gauge.

See More

Order Fuel Payment Options

myAccount Detalls Manage my
Account and Payment
Mailing Options Options

Account Status: ACTIVE
o ®
m VERIRED & SECURED
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Delivery Details

1. Toview details of deliveries in myAccount, click the "Deliveries" header in the main
navigation menu.
MDeugall [, Account

ﬁ Invoices Statements Deliveries Reports myAccount Contact

Balance Summary

myAccount Customer Portal
Current Balance YAC

Helping you make better

$0.00 business decisions

Payment Due: N/A

»

2. You have the ability to filter for specific deliveries by using “Start Date”, “End Date”,
“Site/Location”, “Product”, “Delivery Number” or “Order Number” & click “Search.

Deliveries

Search

Start Date End Date

Site Product =Or- Delvery #

]

-0r- Order#

3. For customers with multiple sites/locations & products, a visual doughnut graph comparing

total product volume by site will populate.

Dashboards

Total quantity of fuel by site, Top 10 fleet units guantity.
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4. General delivery details will be made available under the “Summary” section of the
Deliveries screen including Order #, Date, Site, Quantity in Litres & Delivery type. To view
additional details on a specific delivery, please click the “I” Information icon.

Summary

Qrgler #

WiCH

L

L)

WP

P

P

Export Summary: & All

Date e Quantiry (L)
e 102.58 27001

00 100 - & 107.8

n 100 - ¥ 1196

i MAIN - 5 1,052.3

0 100.° kK]

0 100 .1 19.9

Current Page O POF @ C5V m
o

Delivery Tyne

Bulk

Bulk

Bulk

Bulk

Bulk

Bulk

5. Additional details such as “Part #”, “Product type”, and “Invoice #” will be made available.
To view the invoice associated with your delivery, click the underlined invoice number.

Delivery Details

Products Summary
Part #

1000008  DIESEL DYED

Summary

. Product
10002018
DIESEL DYED

wio

WK

cl

2005

Product QyiL)

2.700.1

ExXpont Summimany To

RAD

Ifvecice #

AR
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